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Sabrina Lou
Housekeeping & Food Programs Supervisor

I am the Housekeeping and Food Program
Supervisor. I am responsible for registering new
clients to the housekeeping program and
scheduling cleaning services. Additionally, I
assist seniors who speak Cantonese / Mandarin
with their grocery shopping.

Outside of work, I enjoy spending time with my
children, playing board games and cooking
together.

[ liked singing when [ was younger and even
participated in a few singing contests during
high school.

Burnaby Neighbourhood House is a community driven and community funded agency located on the unceded

territories of the Tsleil-Wauthuth (saiil\/vata?Jr), Kwikwetlem (kWikWa?l\am), Squamish (Skwxw7mesh Uxwumixw) and

Musqueam (x¥maBkwayom) nations with a unique focus on neighbours supporting neighbours.
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MEET THE TEAM

Alexis Haig Hilda Eng Greg Oudman
Manager of Seniors' Kitchen QUEST+ Project
Services Coordinator Lead

Gaby Rodriguez Blenn Dioces

Senior Peer & Caregiver & Justslne. Tsui Tlnsa N.guy,len
Caregiver Support Dementia Programs C eniors v fl:nlors
Coordinator Coordinator ommunity olunteer
Connector Supervisor
TAPS TEAM
Le.a Kovalchuk Zeinab Ahmadizadeh Shahnaz Gozal
Seniors' Social and Seniors' Social and Kitchen Supervisor
Day Programs Day Programs

Coordinator Activity Supervisor



BC HOUSING TEAM

Lynn Leong Dee Batt Sara Martinez
BC Housing BC Housing BC Housing Seniors
Coordinator - Doug Coordinator Activity Supervisor
Drummond
BETTER AT HOME TEAM
Emily Chan Cynthia Lu Kathy Bobicki
Better at Home Seniors Food

Seniors Transportation

Coordinator Program Supervisor i
Supervisor

Sabrina Lou
Housekeeping & Food
Programs Supervisor
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Meet Vinny - Juliana’'s dog!

His name is Vinny and he

is a Shih-tzu. His favorite

treat is peanut butter and
he loves to dance.

We got him from the
breeder in 2020 and he
has been a part of our
family since.

Showcase your beloved pets and spread joy by featuring them in our upcoming
newsletters. Contact Tina Nguyen at seniorvolunteer@burnabynh.ca



JOIN US FOR

Fresh Heallhy

SOUP & BUN

S

11aM-1PM
MONDAYS

4908 Hastings St
(604) 294 5444
www.burnabynh.ca

* or pay what you can
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Cornmmunit
Creative \Worksho

Connect with a community of creative friends and dive
into this creative hobby. Perfect for all skill levels!

February 18th - March 18th, 2025 (5 sessions)
Tuesday 2:30 - 3:30 pm

BNH North House (4908 Hastings St, Burnaby)

More information / Register:
Marina Ho g€y events@burnabynh.ca

Burnaby Neighbourhood House is a community driven and community funded agency
located on the unceded territories of the Tsleil-Wauthuth (saiilv’vata?"r), Kwikwetlem
(kWikWaj\am), Squamish (Skwxwi7mesh Uxwumixw) and Musqueam (x*maBkwsyam) nations
with a unique focus on neighbours supporting neighbours.



Seniors
Memory Club

SENIORS MEMORY CLUB is a FREE,
multicultural social event that provides
support for persons with memory loss
and their care partners.

When: Most Saturdays, 10:00-11:30 am

Where: 2055 Rosser Avenue, Burnaby
What happens at Seniors Memory Club?

 We enjoy conversations, entertainment and fun activities
in a safe and welcoming environment.

o We share stories and experiences in a supportive space.

o We participate in various social and cultural events that
help keep our brain and body healthy.

For more information about this program and how to
participate, contact Blenn Dioces at: 2368894065



2 TUESDAY, MARCH 25, 2025

yyv\v \“_‘ 6:00 PM - 8:00 PM

S hari n g Cultu res *Dinner served around 6:15pm
Din ner 4460 Beresford Street, Burnaby

(South House) - 3rd floor
: Buy tickets in advance at
A Celebratlon Of the South BNH Reception

or call (604) 431-0400:
NOWR UZ Adults  (19+) $8

Youth (13-18) $8
Food, Music, and Children (4-12) $5

Children’s Activities Under 3 FIee

*Tickets are non-refundable unless cancelled by BNH*

Menu:
Appetizer: Shirazi Salad
Main Dish: Shirin Polo (Chicken) Basmati Rice
(Vegetarian option available)
Dessert: Masghati (Pudding dessert)

**Dishes contain Almonds and Pistachios**

Burnaby Neighbourhood House is a community driven and community funded agency located on the
unceded territories of the Tsleil-Wauthuth (salilwsta?4), Kwikwetlem (k¥ik“sAam), Squamish
(Skwxwu7mesh Uxwumixw) and Musqueam (x“maBk%¥ayeam) nations with a unique focus on neighbours
supporting neighbours.



https://www.google.com/search?q=buranbye+neighbouhodd+hosue&oq=buranbye+neighbouhodd+hosue&aqs=chrome..69i57j0i13i512j46i13i175i199i512j0i13i512l7.4200j1j1&sourceid=chrome&ie=UTF-8#

1-3 PM ON THURSDAYS

Drop in, relax, chat, engage in activities/qames, and
build connections’in the community!

Upcoming Special Workshop:
“GET YOUR BENEFITS & CREDITS!"

THURSDAY:

March 6, 2025
1:30PM - 2:30PM
SOUTH HOUSE -

3RD FLOOR
(4460 BERESFORD ST.)

PRESENTED BY:

CANADA REVENUE AGENCY
(CRA)

Burnaby Neighbourhood House is a community driven and community funded agency located on the unceded territories of
the Tsleil-Wauthuth (salilwata?), Kwikwetlem (kvikwaAam), Squamish (Skwxwi7mesh Uxwumixw) and Musqueam
(xwvmaBkwayam) nations with a unique focus on neighbours supporting neighbours.



Burnaby Neighbourhood House is a community driven and community funded agency located on the unceded territories of
the Tsleil-Wauthuth (salilwata?), Kwikwetlem (kvikwaAam), Squamish (Skwxwi7mesh Uxwumixw) and Musqueam
(xwvmaBkwayam) nations with a unique focus on neighbours supporting neighbours.



Cafe
® . N

Supporting older adults who identify
with the 2SLGBTQIA+ community

This café is an opportunity to come together and connect
with fellow 2SLGBTQIA+ older adults.

N 2:00 pom - 4:00 pm It will feature Indira (Indi) Riadi, who will

P P be presenting the methods and findings
of her PhD research project, focusing on

Tuesday | March 25, 2025 exploring the social determinants of
mental health of 2SLGBTQ+ seniors

0 BNH South House who live in Vancouver's West End. Their
(4460 Beresford Street) findings touched on a few key themes

including the importance of community-
based services to improve mental

wellbeing, social isolation, digital literacy
REFRESHMENTS during and after COVID-19, and current
I gaps in services. We will have time at

PROVIDED! the end for Q&A and open discussion.

For more information about us and
what we do, or RSVP, please email:

QUESTPIlus@burnabynh.ca

J—— e

Banquet Hall 1, 3rd floor

Burnaby Neighbourhood House is a community driven and community funded agency located on the unceded
territories of the Tsleil-Wauthuth (salilweta?), Kwikwetlem (kvikvaAsm), Squamish (Skwxwi7mesh Uxwumixw)
and Musqueam (x¥maBkw¥ayam) nations with a unique focus on neighbours supporting neighbours



Community Chinese
Dance Program

The program will include Chinese folk dance
and classical dance as the basic content.

Everyone is welcome! No previous
dance experience needed.

South House - 4460 Beresford St.
Thursdays | 1 pm-2:30pm
Apr 10 - June 19, 2025
(except April 24, May 29)
*Registration required, no drop-ins.

W W

To register, please email Carina at @
volunteer@burnabynh.ca
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Burnaby Neighbourhood House

TAI&CHI
SWORD

CLASSES (55+)

Tai Chi 24 - Intermediate
Wednesdays 10:00 am - 11:00 am

Tai Chi Sword
Wednesdays 11:00 am - 12:00 pm

Tai Chi 24 - Beginner
Fridays 1:00 pm - 2:00 pm

Tai Chi - 48 Advanced
Fridays 2:00 pm - 3:00 pm

TO REGISTER:
Burnaby Neighbourhood House is a
Con-I-GC-I- Leo at (236)_668_]7]2 community driven and community funded

agency located on the unceded territories

of the Tsleil-Wauthuth (salilwata?+),

or |eCI|(@ burndbynh.CG Kwikwetlem (kWikWa}\am), Squamish
(Skwxwa7mesh Uxwumixw) and Musqueam

(x"maBkwayam) nations with a unique

focus on neighbours supporting neighbours
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55+ PROGRAMS 0

4908 Hastings St
North House ©)) 604-294-5444

Soup Lunch northinfo@burnabynh.ca

Enjoy a bowl of healthy soup with a fresh bread bun ($2), and connect with your
neighbours.
Mondays | 11:00 am - 1:00 pm

Community Cafe

Drop in to chat and relax, or take part in the activities and games going on that day.
Bring your favourite game to share with others or learn something new.

Fridays | 1:00 - 4:00pm

P

2055 Rosser Ave e
Brentwood House 5042995778

Qi Gong Classes reception@bbyservices.ca

Qi Gong is a personal practice that leads to fitness, flexibility, and internal peace. It
combines the physical benefits of exercise with the spiritual qualities of meditation.

e Mondays | 2:00pm - 3:00pm
e Saturdays | 2:00pm - 3:00pm *at the Amazing Brentwood Mall* (temporarily
facilitated by Arsenio)

4460 Beresford St.

South House 604-431-0400

For the program guide, contact Lea at: leak@burnabynh.ca

Senior's Social & Games

Join us Wednesdays (12:00-2:00pm) and Fridays (10:30-12:00pm) for coffee or

tea and a range of activities from BINGO to birthday celebrations!
sinj BINGo

English Conversation Circle with Rowena

Every Friday morning (10:00-11:00am) continue developing your language

skills and explore a variety of topics and themes!

14
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Movement for Health

Enjoy different physical activities to help improve your health! / 1
Yoga Latin Beat Yuanji Dance
Wednesdays Fridays: Fridays:
2-2:45pm 10-11am 3-4:45pm
o P
s Tai Chi
Wednesdays Fridays
10-11am Tai Chi 24 (Intermediate) 1-2pm 24 Tai Chi
1lam-12pm Tai Chi Sword 2-3pm 48 Tai Chi
Digital Cafe with Mal

Need help with your phone or computer? Drop by our Social on the first
Wednesday of each month and get support with your device!

Workshop - Burnaby Public Library LIl| Burnaby Public Library

On Wednesday, March 12th, 2025, enjoy a talk with Andrea, BPL’s community
librarian!

Friday Lunch
Meet new friends and enjoy a delicious meal (S6)
Register on Friday from 10:30AM - 11:45AM.

Sew Fun! (‘
Practice your sewing skills every Friday afternoon (1:00-3:00pm)! —

Community Hall 5024 Rumble St.

TAPS Community Day Program - Thursdays! : °."
Join TAPS and have fun chatting, playing games, and enjoying meals % 5%
with others! Transportation supports are available. Cost: $6 for lunch ’
To register, contact Lea at 604-431-0400 or leak@burnabynh.ca.



\

Therapeutic Activation
Program for Seniors Sd g, s >

R B BN BE N BN BE BE BE BN NN Where?

A new, low-cost, social activity  Burnaby Neighbourhood House

day program for Burnaby seniors! Community Hall
5024 Rumble St., Burnaby
Why Should You Join? Cost
e Meet new friends and socialize in a Lunch: $6/day
supportive environment. Annual BNH membership
« Engage in safe low impact physical fee required ($5 per year)
activities.
« Participate in creative programs Current Schedule
including music, art and brain games. Thursdays
» Meet experts and learn about the latest 10 am - 2 pm

health and wellness topics.

Who Can Come?

e Burnaby residents age 55+

« Able to independently take part in activities

« Experience barriers accessing community
programs due to lack of support,
transportation, mobility, or health challenges. L

'T'o Register,
Please Contact:
Lea Kovalchuk
TAPS Coordinator
(236)-668-1712
M leak@burnabynh.ca

BNH TAPS program is funded by the Government
of BC and managed by United Way of BC

Burnaby Nei ighbourhood House is a community driven and community funded agency located on the unceded territories of the Tsleil-Wauthuth (salilWata?), Kwikwetlem
(kvikwakam), Squamish (Skwxwiymesh Uxwumixw) and Musqueam (x*mabk*syam) nations with a unique focus on nei ighbours supporting neighbours.
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Dementia Programs -
South and Brentwood House

Burnaby Dementia Cafes - Brentwood and South House
Join others living with dementia and their families & friends as we socialize and
participate in workshops by guest speakers.
e Dementia Friendly Café: Brentwood House
o 2nd Thursday of the month
o 1:00PM-2:30PM
e Dementia Friends Café: South House e/} S
o Last Thursday of each month QRN
o 12:30PM-2:30PM

P

Seniors Memory Club - Brentwood House
Join our dementia-friendly and multicultural event - a weekly opportunity to play games,
exercise, socialize, sing, share stories, and celebrate our togetherness.

e Most Saturday from 10:00AM-11:30AM

To register, contact Blenn at dementiacaregiver@burnabynh.ca or 604-431-0400

Peer and Caregiver Support -
Across Burnaby

Caregiver Support
Enjoy a nutritious lunch, guest presenter, and a self-care activity every month with
other family and friend caregivers!

e Caregiver Lunch - Brentwood House
o First Thursday of each month | :00PM-3:00PM
e Family Caregiver Journey - South House
o Third Tuesday of each month |10:30AM-2:00PM New Day

Senior Peer Support
Trained volunteers provide one-on-one support to seniors who are experiencing
anxiety, social isolation, frustration, or difficulties because of life changes.

To register, contact Gaby at SeniorPeerCaregiver@burnabynh.ca or 604-431-0400 -
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BNH Services Spotlight:

Seniors Form Filling and Information & Referral Clinics!

Need help completing your CPP, OAS, GIS, BC Housing Registry, SAFER, or BC Bus Pass
Application? Trained volunteers will assist you with completing forms and provide
information about local resources and services to help meet your needs.

By appointment. Contact Tina Nguyen at 672-336-6280 or seniorvolunteer@burnabynh.ca

Grocery and Meal Delivery Program

We provide food hampers, prepared meals, and grocery shopping & free delivery:to
seniors in Burnaby.

For information on food hampers, contact 672-377-5608

For information on prepared meals and grocery shopping, contact Cynthia at
672-377-5608 or seniorshopping@burnabynh.ca

Digital Literacy Program

Would you like learn to use email, create files and documents, use excel, search the
Internet or practice typing and writing skills on a computer? Volunteer Computer
Instructors are available to help community residents with their computer learning needs.
We offer support in multiple languages. Drop in to this in-person program at the North
South or Brentwood House. No registration required.

You can use one of the Neighbourhood House devices or bring your own device. For more
information, email us at computercafe@burnabynh.ca (See poster for more details).

Settlement Services:

If you are a newcomer, immigrant or refugee in Canada, welcome! We are here to answer
your questions and support your settlement and integration in your new community.
Services are available in Arabic, Mandarin, Farsi, Dari, Pashto, Tagalog, and Spanish.

To learn more, contact settlementprogram@burnabynh.ca or 604.431.0400

Sharing Cultures Dinners

Every month, BNH will host “Sharing Cultures” community dinners to bring neighbours
together and learn about the diverse cultures that build our multicultural community.
Attendees will enjoy a delicious dinner, participate in engaging activities, and connect
with neighbours from different backgrounds and ages. BNH will welcome community
members who would like to attend the dinners or who want to help with the
organization of the event.

For more information please email volunteer@burnabynh.ca or call 604-431-0400.
21






Seniors Grocery
Shopping

Do you have difficulty grocery shopping for yourself?

Our grocery shopping and delivery program helps
older adults maintain independence at home

Older adults 55+ who live in Burnaby

?
For who Member of Burnaby Neighbourhood House

We will call you once a week to obtain your grocery
shopping list, place your order online and Superstore
will do the shopping and delivery for you

Registration required

For more information
contact Cynthia 672-377-5608
seniorshopping@burnabynh.ca

Burnaby Neighbourhood House is a community driven and
community funded agency located on the unceded
territories of the Tsleil- Wauthuth (saiilv’vataﬂ), Kwikwetlem
(kWikWe}\am), Squamish (Skwxwu7mesh Uxwumixw) and
Musqueam (x¥maBkwayam) nations with a unique focus on
neighbours supporting neighbours. 23



FROZEN MEALS
FOR SENIORS

Do you have trouble cooking for yourself at home?

Our excellent kitchen team prepares, portions, and
freezes home-cooked meals in our licensed kitchen!

Seniors 55+ who live in Burnaby

?
For who Member of Burnaby Neighbourhood House

Pickup Delivery
BNH South House Last Thursday of the month
4460 Beresford St  (Complete registration form)

Meals are $7 each
Subsidy available

For more information
contact Cynthia 672-377-5608
seniorshopping@burnabynh.ca

Burnaby Neighbourhood House is a community driven and
community funded agency located on the unceded
territories of the Tsleil- Wauthuth (saiilv’vataﬂ), Kwikwetlem
(kWikWe}\am), Squamish (Skwxwu7mesh Uxwumixw) and
Musqueam (x¥maBkwayam) nations with a unique focus on
neighbours supporting neighbours. 24
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VOLUNTEERS NEEDED!

DO YOU LIVE IN BURNABY?
ARE YOU 55+?

Communiy Welcoming
Outreach Ambassador

& Form Filler

Dementia
Ambassador
g
"lf'
Seniors Friendly 3
Transportation Phone Extreme Heat l_
Caller or Wellness Caller -
Visitor
Thanks to our
INTERESTED? >PONSOrs:
Contact Gaby at

seniorpeercaregiver@burnabynh.ca or
604-431-0400

Burnaby Neighbourhood House is a community driven and
community funded agency located on the unceded territories
of the Tsleil-Wauthuth (salilwata?), Kwikwetlem
(k"ik"oAom), Squamlsh (Skwxwii7mesh waumlxw) and
Musqueam (x“mabk¥ayom) nations with a unique focus on
neighbours supporting neighbours.






WORD

The words listed below can be found vertically,horizontally, diagonally, forward,

and backward.

CLUES:

AQUAMARINE DAFFODIL

ARIES DAYLIGHT SAVING
BASKETBALL EQUINOX

BIRDS HOLI

BLOSSOMS MARDI GRAS
CLOUDS PISCES

PURIM
RENEWAL
SHAMROCK
SPRING
STORMS
ST. PATRICK’S DAY

s s C.0fe .0 .0 .0 C 00 .0 28






MEMBERSHIP
2024-2025

Memberships are in effect from September 1 to August 31st each year, and a
requirement for participating in any BNH programs. Annual membership fees
are S5 for individuals and S10 for families (subsidies are available).

BNH is the umbrella organization for Burnaby Community Services, Burnaby
Meals on Wheels, and Burnaby Seniors Outreach. Membership to BNH
includes membership to these societies.

Become a member or renew your membership by completing our
membership form at: https://burnabynh.ca/about membership/ CO

Or give us a call, or drop by either of our Houses:

North House South House Brentwood
(604-294-5444) (604-431-0400) (604-299-5778)
4908 Hastings Street 4460 Beresford Street 2055 Rosser Ave

You can purchase your membership by: T

1. Dropping by our South, Brentwood, or North House
2. PayPal: https://burnabynh.ca/about membership/ O

3. E-Transfer: send your fee to finance@burnabynh.ca with the password
‘membership'

Thank You to our Generous Sponsors!
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