
 Welcome to BC 
Orientations for Newcomers
In their first language

Settlement &
Integration Program

www.burnabynh.ca
Burnaby Neighbourhood House is a community driven and community funded agency located on the unceded territories of the Tsleil-Wauthuth
(səl̓ilw̓ ətaʔɬ), Kwikwetlem (kʷikʷəƛ̓əm), Squamish (Sḵwx̱wú7mesh Úxwumixw) and Musqueam (xʷməθkʷəy̓ əm) Nations with a unique focus on
neighbours supporting neighbours.

4460 Beresford Street
Burnaby, BC  V5H 0B8
(In front of Metrotown Skytrain)
(604)431-0400

Burnaby Neighbourhood House 
Located on the traditional unceded  
territories of Coast Salish Nations

Learn about
Canada
BC community resources
Rights and responsibilities
Transportation
Social norms
Schools
Renting

To register,  please contact our case managers :
Arabic:
Siham Alkhashief
sihamaa@burnabynh.ca 
236.877.2517

Dari:
Arman Zamani 
armanz@burnabynh.ca
604.657.2163

Farsi:
Maryam Torabizadeh
maryamt@burnabynh.ca
236.877.2531

Filipino:
Avelina Dioces
avelinad@burnabynh.ca 
236.889.4065

Chinese:
Dali Qu 
daliq@burnabynh.ca 
236.877.2616

Spanish:
Monica Tinajero Macarty
monicam@burnabynh.ca 
236.878.9405 

    Session 1 -  Benefits
Social, medical, disability benefits  
CRA, income tax benefits
CTB, income assistance
Employment and labour market

     Session 2 - Banking and Finances
Banking  
Canadian currency
Budgeting

     Session 3  -  Housing
Types of housing
Subsidies
Emergency
Tenancy rights and resources
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